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INTRODUCTION
These recommendations emerged from the project ‘Intimate 
Migrations: exploring the experiences of LGBT migrant from 
Central Eastern Europe and the Former Soviet Union in Scotland’ 
(2015-17 – www.intimatemigrations.net). Throughout the project 
we engaged with a range of stakeholders from the voluntary 
and public sectors, to facilitate dialogue and opportunities for 
collaborations on the issues explored in our research.

We held a fi rst consultation event in Glasgow in April 2016, 

followed by a second and fi nal consultation event in Edinburgh 
on 8 December 2016. These recommendations emerged from 

the second consultation event, whose participants included the 

Scottish Government Equality Unit; Police Scotland; LGBT Youth 

Scotland; Stonewall Scotland; LGBT Health and Wellbeing; the sexual 

health charities S-X and Waverley Care; Fife Migrants Forum; Stirling 

and Glasgow City Councils; Glasgow Women’s Library; a freelance 

equality trainer; Fife Centre for Equalities; Respekt Safer Families; 

Feniks; as well as research participants from the IM project. The 

event was an opportunity to share key fi ndings from the fi nal project 

report; fi ndings were presented discussed with participants in light 

of insights from their work and in terms of possible implications for 

policy and practice. This was followed by group discussion, guided by 

the following questions:

• Within your area of work or from your own experience, what is 

being done already in terms of policy and practice?

• What do you think could be improved/changed/introduced?

• Beyond your own area of work, and in light of the discussion 

today, what recommendations would you make to improve 

policy and practice?

The following recommendations summarise the points 
emerging from group discussion.

1. Awareness raising, training and education
• Awareness raising amongst CEE migrants and migrant 

communities more generally around: migrant rights; 

anti-discrimination policies; reporting hate crimes.

• Culturally sensitive initiatives amongst CEE and migrant 

communities more generally to raise awareness of LGBT equality 

and other sexuality-related issues (e.g. sexual health).

• More awareness raising/training needed in schools, further/

higher education, community education and work places about:

• characteristics protected under 2010 Equality Act;

• Prejudice and hate crime and how to challenge it (aimed at 

both pupils/ students/clients and teachers/staff ).

• Devising and delivering equality and diversity training around 

protected characteristics; more specifi cally:

• Training and training materials on Equality Act and intricacies 

of protected characteristics and on rights at work;

• Training material focussed on direct experience of prejudice 

and structural inequalities;

• Scenario-based discussion workshops on how to respond to 

prejudice;

• In schools, teaching about diff erent forms of prejudice, not 

just a blanket lesson on bullying.

• With specifi c regard to ESOL teaching: 

• diversity and citizenship integrated into ESOL classes at all 

levels; 

• production of inclusive ESOL resources, with teaching 

materials graded by language ability/level; 

• drawing on input from LGBT champions and student 

associations within ESOL colleges.

2. Language and access to services and information
• Information produced in diff erent languages and also in culturally 

sensitive ways, to facilitate e.g. more targeted outreach for CEE 

communities. 

• Improving availability of information for CEE communities, 

and ensuring greater take up of knowledge/information: 

understanding why this doesn’t occur. 

• Guarantee of funding to ensure translation/provision of 

information in diff erent languages is possible.
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3. Research and evaluation
• More work done on service evaluation to understand barriers to 

accessing services and third sector organisations.

• More eff orts towards safe and confi dential equal opportunities 

monitoring and processing of data to implement commitment to 

inclusive services.

• More targeted research (both academic and third sector), for 

example on: issues aff ecting LGBT migrants; integration and social 

isolation within migrant communities; cultural attitudes towards 

gender and sexualities within diff erent migrant communities; 

prejudice and hate crime in education and at work.

4. Reporting of abuse/hate crime
• Building trust and transparency in terms of reporting systems/

procedures.

• More consistent methods for reporting hate crimes.

• Promoting greater awareness of how to report hate crimes and 

threshold for reporting.

• Greater focus on bystander intervention to prevent abuse and 

hate crime.

• Improved capacity to support victims of prejudice and hate crime, 

including more resources for third party reporting centres.

5. Cross-sector work and links between government 
bodies; community organisations; third sector

• Greater integration of strategies and policies.

• Linkages between government agencies and community 

organisations with recognition of value and input of community 

organisations: seeing value in listening to communities.

• Cross-organisational training for NGOs.

• Mutual learning across organisations.

• Improve existing links with partners and clear ownership for 

specifi c issues in partnership work.

• Collaboration with activists and community organisations on 

initiatives to reduce social isolation, for example language café 

and recreational activities for migrants.


